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We aim to gather a group from as broad a spectrum as possible to get a truly representative sample. We need young people, workers, retirees, people with long term conditions and people from non-British ethnic groups. 

If you are happy for us to contact you occasionally please complete all the fields on the sign-up form enclosed.

 Please do not use this forum for complaints - these should always be directed to the Practice Manager

Why are you asking people for their contact detail?
         
We would like to be able to contact people occasionally to ask them questions about the surgery and how well we are doing to identify areas for improvement?
 
Q 
Will my doctor see this information?
         
This information is purely to contact patients to ask them questions about the surgery, how well we are doing and ensure changes that are being made are patient focused.  If your doctor is responsible for making some of the changes in the surgery they might see general feedback from patients.  
 
Q
Will the questions you ask me be medical or personal?
         
We will only ask general questions about the practice, such as short questionnaires.
 
Q
Who else will be able to access my contact details?
         
Your contact details will be kept safely and securely and will only be used for this purpose and will not be shared with anyone else.
 
Q
How often will you contact me?
         
It has been suggested that we would contact every quarter.
 
Q
What is a patient group/patient participation group?
         
This is a group of volunteer patients who are involved in making sure the surgery provides the services its patients need. 
 
Q        Is it necessary to leave my contact details?
         
No, but if you change your mind, please let us know.
 
Q
What if I no longer wish to be on the contact list or I leave the surgery?
         
We will ask you to let us know if you do not wish to receive further messages
 
What it is not.
The Patient Participation Group is not a forum for raising a complaint.
  
Thank you
We look forward to your help and support
Produced by the PPG of Tickhill& Colliery Medical Practice.





For more information, or to          register your willingness to share your experiences and views, please either fill in the enclosed form or contact:





Julie Dodd:


The Tickhill and Colliery Medical Practice


� HYPERLINK "mailto:julie.dodd1@nhs.net" ��julie.dodd1@nhs.net�





Or direct your questions to


The PPG chair 


Via the Surgery





Thank you.








The Tickhill& Colliery Medical Practice





�HYPERLINK "http://www.thetickhillsurgery.co.uk/"�www.thetickhillsurgery.co.uk�





Patient Participation Group








Formed in December 2011 to:-





Act as a communication channel between the Medical Practice, it’s team and the community in order to help patients use facilities to the best advantage and to help the practice implement policies influenced by representative views.





Conduct Surveys on behalf of the practice in order to develop and monitor the Patient Charter.





Advise the Practice of Health Education needs in the community.





Assist the Practice in assessing community needs.





Pass opinion on relevant policies of PCG.
































The Tickhill& Colliery Medical Practice





�HYPERLINK "http://www.thetickhillsurgery.co.uk/"�www.thetickhillsurgery.co.uk�





Patient Participation Group





�


Dear Patient,


�


We would like to know how we can improve our service to you and how you perceive our surgery and staff. 


To help us with this, we set up a patient participation group so that you can have your say. We will ask the members of this group some questions from time to time, such as what you think about our opening times or the quality of the care or service you received. We will keep our surveys succinct so it shouldn’t take too much of your time. 























